
Valley utilizes a global fee for pregnancies/deliveries. Global billing refers to the practice where a 
Doctor/CNM submits one comprehensive bill covering a group of related services that happen over a 
period of time. Doctor/CNM services during a patient’s pregnancy and the Doctor/CNM’s delivery fee are 
billed together after delivery under the global fee.

Even though the pregnancy care and delivery are not billed to the insurance company until after the 
delivery, Valley requires patients to make monthly payments towards their expected out-of-pocket cost 
estimate throughout the pregnancy. These required payments ensure your account is on track and paid 
in full by the time of delivery.

OB GLOBAL PLAN

ULTRASOUNDS
All ultrasounds including:
• NOB ultrasound (done at NOB appointment)
• Routine anatomy scan (done around 21 weeks)
• Any follow-up ultrasounds
  (These are never included in the cost of prior ultrasounds and are always charged separately.)

LAB WORK
All lab work, including but not limited to: blood tests, urine tests, swab tests

ANY PREGNANCY VISITS DONE BEFORE THE OFFICIAL NOB APPOINTMENT
• Such as early pregnancy visits

NON-STRESS TESTS

OB “ACUTE” VISITS THAT ARE NOT RELEVANT TO THE PREGNANCY
• Such as visits for vaginal infections, unrelated pain, etc.

ANY POSTPARTUM COMPLICATIONS
• Defined as anything outside the single 6-week routine postpartum appointment.

ANY OTHER ADDITIONAL TESTING OR SERVICES DONE IN OFFICE

ALL HOSPITAL SERVICES
• Including the hospital delivery costs, additional visits or services done at the hospital.

The following items will be billed separately:
WHAT IS NOT INCLUDED IN THE OB GLOBAL PLAN?

ROUTINE PREGNANCY VISITS
• NOB visit (first routine pregnancy appointment around 8–10 weeks)
• Routine OB visits (up to 13)

1 ROUTINE POSTPARTUM APPOINTMENT (TYPICALLY AROUND 6 WEEKS)

THE PROVIDER’S DELIVERY FEE

WHAT IS INCLUDED IN THE OB GLOBAL PLAN?

WHAT IS IT? HOW DOES IT WORK?



HOW DO I KNOW HOW MUCH MY GLOBAL FEE WILL BE?
After you have had your NOB visit, our billing team will check your insurance benefits and calculate an estimate* 
of what you will owe for your global fee. After we have the estimate, we will break it down into monthly 
installments, giving you a monthly payment amount.

This information will be texted, or emailed, to you approximately one week after your NOB visit. The text/email 
will give you an estimated total* for what you will owe for your global fee/plan. If you do not receive a text or 
email with this information within 3 weeks of your NOB appointment, please contact our billing team.

*The estimate given is only an estimate. Following your delivery, it is possible that you may owe more than your 
estimated protion. If this is the case, you will be financially responsible for those costs/charges.

WHAT IF I AM SELF-PAY?
If you are self-pay, the OB global plan/billing similarly. However, instead of checking insurance benefits, your 
gloabl fee will be based o� our self-pay pricing.* And instead of submitting your claim to insurance after delivery, 
our billing team will finalize the claim and process it.

*Self-Pay Pricing for the OB Global Plan will include a 15% discount. Your estimated portion must be paid in full 
by your delivery date to qualify.

HOW DO I PAY MY GLOBAL FEE?
Payments can be made in person at each monthly visit, over the phone, or through an automatic payment plan* 
using Shift Health. 

*After you have received the information regarding your global fee cost and if you would like to set up auto 
payments, you may do so by visiting our website under “Patient Resources” and then “Make a Payment” or by 
contacting the billing department.

AFTER MY PREGNANCY/DELIVERY CLAIM IS PROCESSED, WHAT IF THE AMOUNT I OWE ISN’T THE SAME 
AS WHAT I PAID?
As noted above, the estimate given is only an estimate. If your insurance pays more than we expect, we will 
refund you the di�erence. If insurance pays less than we expect, you will recieve a bill for the remaining balance. 

If you are self-pay and your costs end up being less than we expect, we will refund you the di�erence. If your 
costs end up being more, you will recieve a bill for the remaining balance.

WHEN DO I NEED TO HAVE MY GLOBAL FEE PAID IN FULL?
It is our policy that you have paid your estimated portion in full by your delivery date.

Once you have delivered, our billing team will submit your claim to your insurance company. After your 
insurance company has processed the claim, if you have a balance remaining that has not been covered by your 
monthly payments, you will receive a bill.

Any remaining balance after delivery will be due in full at, or before, your 6-week postpartum appointment. After 
that time, interest will start to accrue. If the balance is not paid in full by 30 days after your postpartum 
appointment, your account will be sent to collections unless other arrangements have been made with the 
billing team. 

WHAT IF MY INSURANCE CHANGES AT SOME POINT DURING PREGNANCY?
If your insurance changes at any time throughout your pregnancy, it is your responsibilty to contact the billing 
department within 30 days and notify them of the changes and dates of the changes. Failure to notify us within 
this time frame may cause your pregnancy/delivery cost to become self-pay. 

PATIENT RESPONSIBILITY
It is the patient’s responsibilty to check their insurnance benefits to know which facilities and hospitals are in 
within their insurance network. Failure to verify this may result in large out-of-network costs. We do not verify 
which facilities or hospitals are within your network. Please contact your insurance company directly if you have 
any questions or concerns about your plan or coverage.

FREQUENTLY ASKED QUESTIONS


